


Annexure-I 

Guidelines for framing Standard Operating Procedure (SoP) for adoption by 

the mine owner / mine management during employment of women in their 

respective mines: 

Every mine owner or mine management shall frame Standard Operating Procedure for 

adoption during employment of women in underground mines and between 7 pm and 6 

am in aboveground & opencast mines as per the Mines Act, 1952 and shall also be 

accountable for its implementation in true letter and spirit.  Desired SoP shall be framed 

in locally spoken and understood language and must provide for following bare 

minimum needs: 

A. Infrastructure 

 Appropriately located functional washrooms for women. 

 Crèche room (with Breastfeeding facility) with adequate staff. 

 Appropriately located separate rest shelter with security and wash room facility.  

 Guards (female) at isolated places with adequate shelter. 

 Lighting at work places, pathways and rest rooms. 

 Closed circuit televisions at conspicuous places with backend support. 

 Phone/ sensors / emergency alarm at work places, pathways and rest rooms 

with in-built system for effective response. 

 Display at any conspicuous space in local language, the penal consequences of 

sexual harassment at workplace and the order constituting internal Complaints 

Committee (ICC) under the Sexual Harassment Act. 

 First Aid Rooms with female nurse. 

 Separate transportation facility through GPS enabled vehicle having female 

guards for transporting women from home to work place and back during night 

and also for transportation to respective work places where ever such provision 

exist for other workers. 

 Arrangements for providing prior intimation of extreme weather condition at 

work places. 

 

B. Specified jobs / locations 

 Identifying work places and jobs on the basis of location, physical & mental 

strength required and suitability of work environment for women’s health 

including reproductive health. 

 Providing information about hazards associated with respective work places and 

necessitating written consent from women employees before deployment. 

 

C. Administration 

 Gender neutral administration. 

 Performance based transparent evaluation system for promotion, job allocation 

and deployment. 

 Notifying sexual harassment at workplace as misconduct in service rules with 

provision for rapid closure of cases and stringent penalties.  

 Constitution of Internal Complaints Committee and framework for addressing 

complaints of sexual harassment in confidence. 

 System for insulating complainants against retaliation.  



 Systematic training on gender sensitivity for all, self defence for women 

employees, how to deal with mental, physical and sexual harassment. 

 Provision for free access to legal aid in cases of crime against women. 

 Holding workshops and community talks for sensitising, enhancing cooperation 

and cohesion among workers at respective work places at frequent intervals 

and helping employees to develop their own mechanism for dealing with issues 

related to gender bias and harassment of all kinds. 

 Holding workshops on provisions of the Sexual Harassment of Women at 

Workplace (Prevention, Prohibition and Redressal) Act, 2013 for members of 

Internal Complaints Committee. 

 Publishing the number of cases filed, disposed off and quantum of penalties 

awarded in each disposed off cases related to sexual harassment at workplace 

for wide publicity. 

 Adopt policy that prohibited unwelcome behaviour constituting sexual 

harassment at workplace; prevented sexual harassment through orientation, 

awareness and sensitization session; and encouraged women employees to 

raise issues of sexual harassment at specified forum. 

 

D. Relaxation for specific reasons 

 Relaxation in reporting time, duration of continuous work, as deemed necessary 

etc for pregnant and lactating women, during monthly menstrual period. 

 

E. Duties and responsibilities 

 Owner’s Obligation in creating safe working environment for women, constituting 

Internal Complaints Committee (ICC) under Sexual Harassment of Women at 

Workplace (Prevention, Prohibition and Redressal) Act, 2013 and all the above 

mentioned provisions. Duty of every person employed in mine in respect of 

protecting dignity of women. 

 Deployment of women at isolated and faraway places of work with all 

precautionary measures. 

 Preparing handout / handbook on rights and obligation of every employee. 

 Provisions of crèche and Maternity Benefit Act. 

 Duties and responsibilities of persons in the management / administration for 

creating an enabling work environment.  

 Duty of every person employed in mine in respect of protecting dignity of 

women. 

 Deployment of women during the hours of 6 AM and 7 PM in underground mines 

will be in groups, as notified by the Government. 

 

F. Inspection schedule 

 Developing a check list for effective implementation of control measures.  

 Inspection by top management. 

 Inspection by managements of sister concern or friendly neighbourhood. 

 Inspection by regulatory agencies of the State and Central Government. 

 The employer shall send a fortnightly report to the Regional Inspector of Mines 

about the details of women employees engaged in mines and shall also report 

occurrence of any untoward incident related to women employees to the 



Inspector of Mines and local Police station as well. The Regional Inspectors and 

Chief Inspector shall ensure strictly compliance of the provisions of SoPs 

framed by employers in reference to women employees through inspection 

from time to time and take appropriate action against mine owners or mine 

managements for non-compliance. 

 

G. Feedback and revision for effectiveness 

 Arrangements for feedback from women employee at regular interval and review 

of existing infrastructure and other facilities for safe deployment.  

 Provision for risk assessment in case of change in working condition. 

 






